
A late payment fee of 3% of the Minimum Payment due in respect of any Billing 
Period, subject to a minimum fee of US$8.00/TT$52.00, will be payable by the 
Cardholder if payment of that Minimum Payment is overdue.
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       All queries/disputes concerning any entry on a Cardholder’s statement must be made in 
writing by the Principal Cardholder within thirty (30) calendar days after the end of the 
relevant Billing Period after which the Bank will not be obliged to consider any query. 
Where transactions under dispute are done on a Co-Applicant’s card, the transactions 
must be disputed in writing by the respective cardholder. Any and all disputes between 
a Cardholder and a Merchant in respect of any Credit Card Transaction shall be resolved 
by and between the Cardholder and the Merchant. In the case of such disputes, the 
Bank shall remain fully indemnified by the Cardholder in respect of any and all claims 
arising therefrom whether by the Merchant or any third party. Notwithstanding any 
pending disputes, the Cardholder is required to continue making payments to the 
Account.
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